whaf.rs
happening

Maine Medical Center
Portland, Maine 04102

Vol. 15, No. 28

February 8, 1984

Growth causes credit
union to plan move

Appreciation Week
comes to MMC again

The Medical Services Federal Credit
Union will move from MMC's Chisholm
House garage to its own, brand-new
building before another year goes by.
Citing rapid growth in the past few
years, including a growth in assets of
44% in 1983 alone, Chairman of the
MSFCU Board of Directors George A.
Drew, Jr., says the move signifies a
growth landmark for the 28-year old
organ ization.
The credit union has been housed
by MMC since it was fou nded in 1955.
What began as a one-desk operation
in the MMC Patient Accounts office
has grown to a 6,000-member organization with assets of over $8 million
and seven paid staffers. "Now that
we've outgrown our space here," Drew
says, "we've chosen to erect a new
building of our own rather than complicate the Medical Center's space
problems with a request for more room."
The credit union has purchased land
at the corner of Park Avenue and
Forest Street, obtained Planning Board
approval, and will begin construction
soon. Easy access and plenty of parking are key to the plans for the new
building, and Drew says "we expect
the services of the credit union will be
even more convenient for Medical
Center employees and others in our
expanding field of membership than
ever before."
The credit union's Building Committee, chaired by Treasurer Jeannette
Fournier, and the Board and management have worked to make the new
building convenient and efficient.
Along with a location near MMC, easy
access, and ample parking, features
include a drive-up window, private customer service and office space, and
plenty of room for all other facets of
the operation.
Credit Union President Robert P.

Employee Appreciation Week is here!
February 12-18 has been set aside as
a formal opportunity to thank each
and everyone of us for making and
keeping Maine Medical Center one of
the best hospitals in the country.
A new feature this year is a series of
open discussions with MMC President
Ed Andrews and other senior staff
members. They will be in Cafeteria
Conference Room A Tuesday, February 14, 10:00 - 11:00 AM; Thursday,
February 16, 2:00 - 3:00 PM and 4:005:00 PM; and Friday February 17, 7:30
- 8:30 AM. Any employee is welcome
to come in, ask a question or make a
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comment, seek advice or give some,
or just say hello.
Meanwhile, Food Services will be
surprising its Cafeteria customers with
a variety of specials all week long. The
theme this year is "Regional Foods,"
and that's all we can tell you for now.
Just one little advance notice: The
regional food of Munjoy Hill is pizza
(Romano's Revenge, to be exact).
To help purchase the Cafeteria specials, the hospital is including $4 worth
of Employee Appreciation Bucks with
each paycheck February 9. As always,
they may be used toward the purchase
of any Cafeteria item, and are good
February 12-25. The Bucks have no
cash value; no change will be given.

FINDING A HOSPITAL should be easier for strangers to Portland now,
because the City has erected hospital signs leading from all major entry
points to the nearest facility. The signs, like this one at the foot of Bramhall
Street, are the universal white "H" on a blue background. The Southern
Maine Emergency Medical Services Council coordinated the signing effort,
with location suggestions from the three Portland hospitals. (NV Photo).
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MMC Comp Policies
are under revision
The MMC Personnel Department, in
conjunction with the Compensation
Committee, is in the process of updating all of the hospital's compensation policies. As each policy is reviewed and revised as necessary,
copies will be distributed and the policy
will be implemented.
Compensation Manager Margaret
Boulos notes these policies do not differ significantly from the old policies.
In the Call Pay and Call Back policies,
she points out that employees called
back after their regular shift has ended
will receive a minimum of two hours
pay for the work they are asked to perform. The Witness Leave Policy is
new.
The first six policies were distributed
in mid-January, and became effective
February 6. All employees are encouraged to become familiar with the
policies, and ask their supervisor if
they have any questions.
What's Happening will print the new
and/or revised policies as they are
distributed and as space allows.
CALL PA Y POLICY

The nature and mission of a hospital
requires that many services be available twenty-four hours per day, seven
days per week In order to provide
proper coverage some employees,
usually on a rotating basis, must be
required to remain available to be
called into work Hourly employees in
this status are considered to be "on
call". Each department that has been
approved to have employees placed
"on call" will determine its own call
restrictions based on the type and
needs of the services being provided.
There are two types of call for hourly
employees:
Restrictive Call- When an hourly paid
employee is required to be on hospital
premises. Restrictive call will be paid
at an hourly rate equal to the minimum
wage.
Non-Restrictive Call- When an hourly
paid employee is not required to be on
hospital premises. This status necessitates reasonable restrictions in geographic mobility and requires that the
employee be readily available by telephone or other appropriate means
such as radio-page. Non-restrictive
call will be paid at a rate of $1.25 per
hour.
When an employee is required to
work while serving "on call" he/she
will no longer receive call pay but will

be paid his/her regular base hourly
rate plus all appropriate differentials
from the time he/she begins assigned
duties until he/she is relieved from
such duties. All hours worked in excess
of forty hours per week will be paid at
time and one-half plus appropriate
differentials.
An employee who is called into work
while on non-restrictive call will receive
a minimum of two hours pay for the
work he/she is called in to perform.
Salaried exempt employees are not
eligible for call pay except in unique
circumstances. Call pay for salaried
employees will be determined on an
individual basis and must be recommended by the Department Head, Administrator, and Compensation Manager,and approvedby the Vice President
for Employee Relations.
CALL BACK POLICY

An hourly employee who is not "on
call" but who is called back to work
after his/her regular shift or on a day
off will be paid his/her regular base
hourly rate plus all appropriate differentials for all hours worked. Actual hours
worked are calculated from the time
the employee begins his/her assigned
duties until he/she is relieved from
such duties.
An hourly employee who is called
back to work will receive a minimum of
two hours pay for the work he/she is
called back to perform.
All hours worked in excess of forty
hours per week will be paid attimeand
one-half plus all appropriate differentials.
WITNESS

LEAVE

An employee required to appear as
a witness in private litigation unrelated
to MMC employment will be given
reasonable time off without pay for
such attendance, unless the employee
chooses to use accrued vacation or
holiday time.
In the event that MMC required an
employee to attend court proceedings,
the employee shall be paid his/her
regular rate of pay during the time
he/she is required to be at the court
proceeding. Hours required to be
spent at MMC's request shall be considered as "hours worked" for purposes of calculating overtime. Employees who are compensated for attendance at court are required to turn
over any witness or other fees received
for such appearances under the same
terms outlined in the jury leave policy.
Employees required to appear as a

witness are to inform their supervisor
as soon as possible after receipt of
such notice.
Employees may use accrued vacation
and/or holiday time to cover such
absences in which case the employee
will keep both the vacation/holiday
pay and the witness fee.
Employees are expected to report
for work after court sessions whenever
possible.
JURY DUTY

Jury duty is a civil responsibility and
MMC employees are encouraged to
fulfill such obligations. Full and part
time employees will be granted time
off for necessary jury service. MMC
will make up the difference between
the amount of the juror fee and the
employee's regular salary.
• MMC will continue to pay full and
part time employees their regularwage
during the time they are fulfulling their
obligation as jurors. Shift differentials
will be considered as part of an employee's regular pay if the employee is
permanently assigned to the evening
or night shift.
• Employees are to provide the MMC
Accou nting Department with the official
statement of their jury pay as soon as
possible after the receipt of such pay.
• If the employee's jury pay is less
than the employee's regular pay for
the period served as juror, the employee is to submit the entire amount of
the jury pay to the MMC Accounting
Department. If the employees's jury
pay is equal to or greater than the
employee's regular pay for the period
served as juror, the employee is to
refund to MMC an amount equal to the
wages received from MMC.
Any travel pay received will not be
considered as part of the juror fee.
Requests for jury duty leave should
be presented to the employee's supervisor as soon as possible after the
employee receives notification of the
expected jury service. Such requests
must be accompanied by the court's
notice to serve.
Hours spent as juror will not be
considered as"hoursworked" andwill
therefore not be considered in the calculation of overtime.
Employees may use accrued vacation and/or holiday time to cover absences related to jury duty, in which
case the employee will keep both the
vacation/holiday pay and jury duty
pay.
Employees are expected to report
to work after jury duty whenever possible.
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Lacombe says the phenomenal growth
that has led to the need for more and
better space is attributable to "a lot of
hard work from everyone -- members,
Board of Directors, committee people,
management and office staff. New
services like split dividend rates on
regular shares, InstaCard, FHA Title I
Home Improvement Loans, and Loanliner have helped, but without the
teamwork the growth couldn't have
happened."
"The hospital's continuing support
has been an essential ingredient for
the credit union's growth," Drew says.
"More than just space, heat, and lights,
it has been the active interest and
concern of several hospital administrative teams without which the organization's increased membership and
expansion of services would have been
impossible. We sincerely appreciate
this support, and we're confident that
the relationship will continue as the
record of public benefit by both organizations continues to grow."
Chairman Drew and President Lacombe will make a full report to the
membership at the February 11 Annual Meeting, including a building
report and a financial report. Among
the news to be celebrated at the meeting are an increase of 11% in membership for 1983, and an increase of 82%
in dividends paid. What's Happening
will have more news, including the
election of officers for 1984, after the
Annual Meeting.

Huffing for health to
begin again in March

New volleyball team
seeking challengers

A new round of aerobic fitness programs is set for a March start, courtesy
of the HealthStyles program. Each
program is conducted at MMC or just
down the street at the Reiche School.
The cost is $43 ($25 for repeat participants), and the enrollment deadline
is March 2.
AEROBIC DANCE is a ten-week program held at MMC. Schedule options
are Monday, Wednesday, and Friday,
March 12 - May 18, 11:00 AM - 12:00
Noon or 4 - 5 PM; or Tuesday and
Thursday, March 13 - May 15, 4 - 5 PM.
AEROBIC EXERCISE is a ten-week
program held at MMC.Schedule options
are Monday, Wednesday, and Friday,
March 12 - May 18, 5 - 6 PM, or
Tuesday and Thursday, March 13 May 15, 5:15 - 6:15 PM.
AQUATIC FITNESS is a ten-week
program offered at the Reiche School
pool. The schedule is Monday, Wednesday, and Friday, March 12 - May
18, 6 - 7 AM.
WALK-JOG PROGRAM is a ten-week
program offered at the Reiche School
gym. The schedule is Monday, Wednesday, and Friday, 6:15 - 7:00 AM,
March 12 - May 18.
Medical clearance is required of all
participants over 35, a treadmill test
for those over 40 or in a high risk
category. Call the Lifeline Office at the
University of Southern Maine (7804170) to enroll.

The MMC Employee Health Promotion Comittee must be feeling its collective oats. The Committee, in the
person of Mary Eileen Kiniry, has issued a challenge to any and all existing
or future volleyball teams at MMC.The
Committee's team, "The HealthStylers," will meet challengers in the MeGeachey Hall Gym at a mutually convenient time.
At stake is the possession of the
HealthStyles Cup, which will pass from
winner to winner. Any team wishing to
pick up the gauntlet The HealthStylers have thrown down may contact -at their peril -- Mary Eileen Kiniry,
x2974.

Nursing Continuing
Education Programs
• Transfusion Therapy for Cancer
Patients, Robert Hillman, M.D.
Wednesday, February 15, 1984
4 - 5 PM
Classroom R1
(1 CERP approved)
• Syndrome of InappropriateADH
Release VS. Diabetes Insipidus,
Linda Josti, RN, CCRN
Friday, February 17, 1984
8 - 9 AM
Conference Room R9
(1 CERP approved)

Critical Care Nurses
have program tonight
The Southern Maine Chapter of the
American Association of Critical Care
Nurses will present a program, "Aberration Versus Ectopy" on February
8th. Virginia Erickson, RN, Staff Development Instructor at Maine Medical
Center will be the guest lecturer. The
event will occur at Webber Hospital
Cafeteria in Biddeford. Registration
will begin at 6:30 PM. A $2.00 fee will
be charged for non-members. The program has been approved for one contact hour by MSNA.

New Employees
RADIATION THERAPY: Rachelle E. Blais
HOUSEKEEPING: RodneyC. laFrance,
Lorraine L. Nevers, Sandra L. Owen
DATA MANAGEMENT: CindyJ. ~1itchell

NO LONGER "FOR SALE OR LEASE," the vacant lot in the foreground is the
future location of the Medical Services Federal Credit Union_ (NV Photo)

FOOD SERVICE: Timothy C. Queen
PATIENT ACCOUNTS: James J. Walsh

Please Note
The Center for Community Dental
Health, which operates the dental clinic at Maine Medical Center, is conducting research on the effects of prenatal flouride supplements in the decay rate of children's primary teeth.
With the support of local physicians
and statewide medical groups, CCDH
is recruiting women who are early in
pregnancy to participate in this sevenyear study. The benefits of participation will include 5 years of free flouride
supplements and 2 free dental exams
to children born of prenatal participants. For more information, contact
Grace Moynihan, Project Coordinator,
at 761-5942.

FOR SALE: 26", two-stage snowblower,
elec. start, new engine. $300. Ca1l781·
2426.
FOR SALE: Energy efficient Whirlpool
refrigerator, 17.2 cf, Model EHT. 1112
years old, new condition. Asking $450,
sells new for over $600. Call 775·1101
after 5 PM.
FOR SALE: Women's Lange ski boots,
size 9, used but in good cond., $25.
Men's Reichle ski boots, size 10, $30.
Call 839·3897.
FORSALE: Glass fireplace doors, 2 sizes.
41" wide by 25" tall, and 37" wide by
23" tall. Exc. condo Best offer. Call 883·
4756, keep trying.
FOR SALE: Black vinyl sleep sofa, $75.
Chrome/glass coffee table and five-tier
shelves, $20 each. Formica top dinette
set, $50. Call 799·2730.

Marl"etplace
FOR RENT: Unfurnished apt. on Emery
St. 4 spacious rooms. Non-smokers. No
pets. Stove/refrig.
Hardwood floors.
Call 773-2204 eves. or weekends.
FOR SALE: House on Meeting House
Hill in So. Portland. Convenient location
nearshopping, ocean, and MMC. 3 BRs,
1'12 baths, KT with dishwasher, disposal,
stove, refrig. included, LR, finished
family room in basement. 2 frpls. w/
woodstoves. Private, attractive, enclosed
backyard with sundeck with southern
exposure. Call Ann or Peter Carter at
799-5951.
ROOMMATE WANTED: to share large,
sunny 3 BR apt. in Portland. $153/mo.
plus elec. Avail. March 1. Call 772-6801 .
ROOMMATE WANTED: Female, 25+
years old, non- smoker to share 2 BR
apt. No pets. $142.50/mo. plus'12 uti Is.
Parking avail. Please call Maggie at 797·
5974 after 6 PM. Avail. March 1.
ROOMMATE WANTED: Female, nonsmoker to share apt. in So. Portland.
Call days at 780-6578 or eves. at 767·
3541 and ask for Beth.
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FORSALE: 1981 VWVanagon, 7 passen·
ger bus, tan over brown, cloth interior.
22,000 miles, one owner, auxiliary gas
heater, AM/FM stereo/cassette, $7,800.
Call Dennis at 774·7006 days.
WANTED: Carpool member, Biddeford/
Saco to MMC, 8:00 AM - 4:30 PM. Call
x2703.
WANTED: Person in my home for infant
child care. Law school area, Portland.
Must be flexible, 1:00 • 7:00 PM and
some late evenings. Part·time. Can 775·
1599.
WANTED: Pom-Pon advisor/instructor
to work with high school students. Sti·
pend position. Call Bob Audet, x2811.
HAVE PEACE CORPS experience? I'm
interested in serving, and would like
some first· hand information on your experience. Please call Cindy at 799·0024
during the day, or x2322 eves.
CLEANING: House or office. References.
Call Barbara at 767·5853 or 799·2659.
WEDDING PHOTOGRAPHYand Portraits.
Call Don Brown at 865·6071 eves.
BABYSITTING: For a week·end away or
a mini-vacation, call Gram my Tut at 772·
5103.
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WHATS HAPPENINGis published every
Wednesdayat Maine Medical Center, Port·
land, Maine for members of the Hospital
community and for friends ofthe institution
throughout Maine and northern New England. Comments, questions and sugges·
tions may be addressed to Public Information Office, MMC, Portland, ME 04102.
Barbara Burns, Editor.
Contributors to this issue:
Wayne L. Clark, Public Information
Lidia Conti, Public Information
Douglas C. Burger, A/V Resources
Larry Gorton, A/V Resources
Charlotte Hurd, A/V Resources
Judy MacKenzie, A/V Resources
Leigh Whittemore, A/V Resources
George A. Drew, Print Shop
Henry J. Guiod, Jr., Print Shop
Jim Stewart, Print Shop
PAINTING AND WALLPAPERING: Free
estimates, references. Call Joe at 773·
0934.
CHILD CARE: Competent child care
provider would like to care for child in
her home with one other child 3 yrs. old.
Located on Western Prom near MMC.
Safe, loving environment. References
avail. upon request. Hours: 8 AM to 5
PM, Mon.·Fri. Newborn· 4 yr. olds. Call
Chris at 775·3231 .

HealthStyles presents
film on alcoholism
Alcoholism is a disease that kills,
and despite increasing efforts to educate health care providers and the
public about the nature and seriousness of the disease it is still misunderstood. HealthStyles presents"Guidelines," a filmed presentation by Father
Murphy, a nationally recognized leader in alcoholism education. The film
explores the attitudes that affect the
way each of us responds to alcoholism,
and is designed to raise individual
awareness of the plight of the alcoholic.
HealthStyles recommends the film
for any employee with a personal or
professional interest in alcoholism. An
opportunity for questions and discussion will follow, with Jackie Robinson,
Psychiatry, and AI Bergmann, Social
Services, acting as moderators.
The program will be offered twice:
Wednesday, February 8, 12:30 - 2:00
PM, Classroom 4, and Thursday, February 16, 4:30 - 6:00 PM, Classroom 4.
Advance registration is required, since
space is limited. Please call Lois ScottHadley, Office ofTraining and Development, x2824.

